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REF NO: F.12.UKR0001 21.08.2026

Temporary Suspension of Service via Reni Port
Dear Valued Customers,

We regret to inform you that, due to the current unstable situation affecting our operation area, we are unable to
continue providing service to Ukraine via Reni Port.

Therefore, our service via Reni Port is temporarily suspended until further notice.
IMPORT

e MV ELBE v. ELB2026N, together with all import cargo originally planned for discharge at Reni Port, will be
redirected and discharged at Constanta, Romania, in accordance with Clause 8:

8. Hindrances etc. Affecting Performance

(1) The Carrier shall use reasonable endeavours to complete the transport and to deliver the goods in reasonable time and conditions at the place
designated for delivery.

(2) If at any time the performance of the contract as evidenced by this B/L is or will be affected by any hindrance, risk, delay, difficulty or disadvantage of
whatsoever kind, and if by virtue of sub-clause 3 (1) the Carrier has no duty to complete the performance of the contract, the Carrier (whether or not the
transport is commenced) may elect to:

(a) treat the performance of this contract as terminated and place the goods at the Merchant’s disposal at any place which the Carrier shall deem safe and
convenient; or

(b) deliver the goods at the place designated for delivery.

(3) If the goods are not taken delivery of by the Merchant within a reasonable time after the Carrier has called upon him to take delivery, the Carrier shall
be at liberty to put the goods in safe custody on behalf of the Merchant at the latter’s risk and expense.

(4) In any event the Carrier shall be entitled to full freight for goods received for transportation and additional compensation for extra costs resulting from
the circumstances referred to above.

e  For cargo transportation to Ukraine at customers own cost, please contact our local offices to arrange
delivery options, transit times and applicable charges.
EXPORT

For export bookings already placed via Reni Port, we offer the following options:
e Free booking cancellation (no cancellation fee / no amendment fee);

e  For bookings with containers “in gate in status” change of Port of Loading to Constanta, while keeping the
current ocean freight rate.

For inland transportation at customers own cost from Ukraine to Romania, including rates and transit
arrangements, please contact our local offices.

Thank you for your understanding and continued support. We will keep you updated on any further developments.

HEAD OFFICE:

Kisikl Mah. Alemdag Cd. No.17/1 34692 Uskiidar / ISTANBUL

Phone: +90 216 520 30 35 pbx Fax: +90 216 520 30 37

BRANCH iZMiR: Akdeniz Mah. Halit Ziya Bulvari The Mercer Plaza No:1 Kat:4 D:25
Konak / IZMIR Phone: +90 232 503 45 46 Fax: +90 232 503 45 44

BRANCH MERSIN: Yeni Mah. ismet inonii Bulvari No:70/1 Klas Plaza B Blok Kat:8 33050
Akdeniz / MERSIN Phone: +90 324 328 43 43 Fax: +90 324 328 43 42

BRANCH BURSA: Konak Mah. 1.Badem Sokak No:26 Lotus Plaza A Blok K:6 D:74
Niliifer / BURSA Phone: +90 224 451 45 55 Fax: +90 224 451 45 58
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